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Executive Summary

Facing 28% annual technician turnover amid rapid portfolio growth, the organization launched a targeted retention and
workforce stabilization program. By focusing on the four pillars [People, Process, Performance, and Purpose] the
organization raised retention from 72% to 92% while cutting voluntary turnover by 64%. This delivered $4.8M in direct
annual savings from avoided recruiting, hiring, and onboarding costs and preserved irreplaceable tribal knowledge and
asset-specific expertise. Clear role definitions, structured career progression, and purpose-driven culture transformed
a revolving-door workforce into a stable, engaged team that directly supported the simultaneous 150% productivity
leap (technician-to-MW ratio from <22 MW/tech to 55 MW/tech).

The Challenge
Explosive portfolio growth exposed deep talent instability:

e Annual technician turnover averaged 28% (industry benchmark 30—-35%), with some regions hitting 50%.

 Each departure cost $14,500—-$818,000 in direct expenses (recruiting fees, background checks, 6-week onboarding,
tool issuance, and lost productivity).

» Hidden losses were even greater: departing technicians took 3-7 years of site-specific “tribal knowledge” (micro-
climate behaviors, inverter quirks, vegetation patterns, and undocumented work-arounds), leading to 12-18%
longer troubleshooting times, repeated failures, and elevated safety risks.

» Roles were vaguely defined; career paths unclear; training ad-hoc. Managers lacked consistent performance
metrics, and many technicians felt disconnected from the larger renewable-energy mission.

¢ The result: chronic understaffing, knowledge erosion, and margin pressure that threatened scalability.

Direct Cost Savings Retention Leap Indirect Value Preserved
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Operations Scaling: The stabilized workforce enabled the simultaneous doubling of
portfolio capacity and 150% productivity gain without additional headcount pressure.
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Resilient, High-Retention Team

Pillar Focus Actions

« Created enterprise-wide role matrices with 4-level career ladders (Technician LII, III—
Senior Technician / Lead) and transparent promotion criteria tied to skills, competencies.
« Launched "Onboarding Academy”: 80-hour blended curriculum (online modules + field

Clear Roles, Progression & . ) ) ) ) .
9 mentorship) covering advanced diagnostics, drone operations, and leadership fundamentals.

People

Tralning Every technician now has an individualized 12-month development plan.

« Introduced quarterly “Stay & Grow" conversations between technicians and managers to
map personal goals and development to role progression.

« Standardized 90-day onboarding with paired mentorship, competency sign-offs, and

Process Standardized Onboarding & automated knowledge-transfer checklists before any technician departure.
Knowledge Capture « Implemented consistent shift-handover protocols and weekly “lessons-learned” huddles to

prevent knowledge silos.

« Managers completed the “Performance Leadership” as the operations scaling program,

Standardized Metrics & Iearrlwi.ng to rurl data-driven retention reviews and link individual performance to team
Performance Accountability stability metrics.

« Tied 20% of manager bonuses to retention and engagement targets.

« Launched quarterly “Impact Days” where field teams visit local schools or community solar
projects to see the real-world difference their work makes.

Purpose Mission Alignment & Culture « Recognized high-retention contributors through peer-nominated “Legacy Awards" that

celebrate knowledge sharing and long-term impact.

Key Drivers ofF Success

» Executive sponsorship with HR quarterly retention reviews. T ? ?
« Built around purpose being - grid reliability, every scope of work matters, and community.

« Technology backbone (Knowledge Vault + Exit Survey Action + unified KPI dashboard).

« Incentive alignment: retention-linked bonuses for both technicians and managers.

« Phased rollout: pilot in two high-turnover regions, then enterprise-wide in 10 months.

TransFerable Lessons

The Organization demonstrated that workforce retention and stabilization are must-have HR initiatives -and are
business advantages. By anchoring the program in the four pillars of People, Process, Performance, and Purpose,
the company eliminated the hidden tax of turnover, preserved irreplaceable expertise, and built a resilient talent
engine that powers sustainable growth.

For organizations battling talent churn amid industry expansion, the message is clear: invest in people first, and
the processes, performance, and purpose will deliver exponential returns. Retention is the ultimate force multiplier
for operational excellence.

@ Contact us to customize your strategic plan: https://www.truckroll.tech/services
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